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Located on Florida’s east coast, Daytona Beach caters to all types
of travellers including friends, families and race fans with a perfect
blend of dining, sports and entertainment.

Stroll along the legendary Daytona Beach Boardwalk and Pier where
you can dine on fresh seafood at oceanview restaurants, play classic
games like Skee Ball at the arcade and test your wits on thrilling rides
like the Slingshot, which shoots you 365-feet in the air. The Boardwalk
is also home to the Daytona Lagoon Water Park, where you can
slide down the thrilling Blackbeard’s Revenge and the Adventure
Mountain water slides.

Race fans and car enthusiasts will love visiting the Daytona
International Speedway. This legendary racetrack hosts famous racing
events like the DAYTONA 500, a prestigious NASCAR race which kicks
off the Monster Energy NASCAR Cup Series every year. Take a tour of
the famous speedway, which includes a visit to the Motorsports Hall
of Fame of America with displays of classic racing cars (included in
the price of admission to the Daytona International Speedway).
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Daytona Beach is home to over 20 golf courses
with pristine greens and beautiful Atlantic Ocean
views. Tee off at one of the LPGA International’s
two courses: the 18-hole Jones Course, designed
by legendary golf architect Rees Jones; and the
18-hole Hills Course, designed by famous golf
designer Arthur Hills.

History buffs can run the bases at Jackie Robinson
Park, where the legendary baseball player played
his first game; or climb to the top of Ponce de
Leon Inlet Lighthouse for spectacular panoramic
views of the coast and sunset.






Explore all that Florida has to offer in a
complimentary Alamo® car rental when you
book a Sunwing vacation package. Plus,
when you book accommodations with two
bedrooms or more, you'll be upgraded from
a mid-size car to a minivan. Take your family
to explore some of Florida’s attractions like
the famous Daytona International Speedway,
the Art Deco district in Miami, legendary

SUﬂWiﬂg amusement parks in Orlando and some of
has partnered Florida's most famous beaches. Sunwing

. ® also offers Fly/Drive packages with flights to
with Alamo Daytona Beach, Miami, Orlando and St. Petes/
Clearwater.

Florida
Distances

Ft. Lauderdale
Panama City
Pensacola

St. Augustine
West Palm Beach
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Gainesville
Lakeland
Sarasota
Tallahassee
Titusville

Daytona Beach 160 * 230 207 13 97 89 407 129 108 254 241 75 54 331 425 52 183 140 223 139 46 189

Ft. Myers 123207 131 * 128 230 286 271 270 109 145 36 193 153 446 540 251 70 86 354 119 192 124
Jacksonville 197 89 318 286 221 68 * 495 60 178 342 321 94 135 261 355 38 238 220 163 190 134 277

Lake City 166 129 35 271 259 45 60 512 * 161 372 305 78 150 202 29 90 214 211 104 166 174 309

Miami 261 254 24 145 121 331 342 154 372 23 0 108 295 229 557 651 305 214 163 465 246 208 67

Orlando 106 54 206 153 114 109 134 368 150 53 229 187 72 * 335 428 98 129 8 242 8 40 166

Pensacola 421 425 628 540 537 330 355 790 29 431 651 574 356 428 103 * 386 468 490 192 424 461 588 *

St. Augustine 185 52 281 251 184 73 38 458 90 151 305 285 82 98 293 38 * 223 184 195 177 97 240

Tallahassee 26 233 442 345 352 144 163 604 104 245 465 388 170 242 98 192 195 284 304 * 238 275 402

Tampa 2 139 B3 119 146 128 190 385 166 33 246 156 9% 85 330 424 177 52 84 238 * 124 1%

Titusville
West Palm Beach

MINIMUM AGE TO RENT A CARIIS 21 years old. All primary renters under the age of 25 will be charged an additional ADDITIONAL DRIVER CHARGE approx. $12 US per additional driver per day.

S S S ) ADDITIONAL TAXES AND FEES state taxes and other applicable charges are paid locally. Rental is based on a 24-hour

DEPOSIT BY A CREDIT CARD OR DEPOSIT OF CASH $25 US daily or $100 US per week cash applies in addition to the period, beginning at time of pick up and dropped off at the same time on the day of return to avoid any additional charges.
precalculated rental charges, or major credit card. All cash customers must meet Alamo’s current cash qualifications Charges may be incurred for any extension from the time of original pick-up. Airport fees may add up to 20% depending
requirement. If putting down a cash deposit, the renter must produce a Canadian passport and return airline ticket. on some airport locations.

R LT e B i ety e MINIMUM / MAXIMUM RENTAL minimum rental of three days / maximum rental of 28 days.

COLLISION DAMAGE WAIVER (CDW) ON BASIC RENTAL $21.99 US per day if paid locally for all cars (Extended

Protection, covering third party claims, is $12.99 US daily paid locally). CDW LDW INSURANCE Collission Damage GASOLINE POLICY renter is provided with a full tank of gas. Car must be returned with a full tank of gas or the renter
Waiver is not Insurance; if purchased, this coverage waives or limits the renter’s liability for damage to or loss of the will pay a refuelling charge.

peiicelndidedinndishe afes) COST OF BABY SEAT RENTALS $10 US per day with required deposit of $50 US payable locally. Must be requested
CREDIT CARDS Visa, Mastercard and American Express. at time of booking.

ONE WAY RENTALS avaialble in all Florida cities (except Key West) Econo-Full size available at no charge. WALT DISNEY WORLD® RESORTS packages to Walt Disney World® Resort do not include Alamo car rental.

4 SUNWING VACATIONS



Alamo is a registered trademark of Alamo Rent A Car.
©2019 Alamo Rent A Car. All rights reserved
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Vacation Better

As a five-time winner of the
Consumer Choice Award,
Sunwing makes your travel
experience better with:

« Award-winning inflight service

« (omplimentary tea, coffee and non-alcoholic beverage service

v On-board entertainment including a selection of popular
sitcoms and music*

+ Buyonboard menuinspired by Food Network Canada Celebrity
(Chef, Lynn Crawford with the option to pre-order your meal

« Free Kidcations activity pack filled with games and toys

*Not available on all routes

SUNWING.CA

with award-winning




Pre-book any of the services below on the
Sunwing app, at Sunwing.ca or with your
travel agent.

inflight service | ) Enhance your experience

v Advance Seat Selection
For only $20 per person (each way) you can enjoy:
+ Your choice of available seats on board

/ Elite Plus

For only *50 per person (each way) you can enjoy:
Upto6inchesin extra leg room per seat

« Advance seat selection in Elite Plus seating
Priority check-in at most Canadian airports
Increased baggage allowance of 30 kg™**
Priority boarding
Priority baggage handling — your luggage will be among the first
available for pick-up!

v Sunwing Premium Package
For only *60 per person (round-trip) you can enjoy:
« Advance seat selection

Guaranteed NO fuel surcharge increase and no currency surcharge
afterbooking

$50 travel voucher for future Sunwing vacation bookings
Priority boarding
Priority check-in at most Canadian airports

«  Administration fee (if necessary) waived (one per booking)

v Sunwing Premium Plus Package
For only *120 per person (round-trip) you can enjoy:
« Guaranteed NO fuel surcharge increase after booking
$50 travel voucher for future Sunwing vacation bookings
Administration fee (if necessary) waived (one per booking)
Upto6inches in extra leg room per seat

« Advance seat selection in Elite Plus seating
Priority check-in at most Canadian airports
Increased baggage allowance of 30 kg™**
Priority boarding
Priority baggage handling — your luggage will be among the
first available for pick-up!

**Not available on all routes

***Applies to first piece of luggage for vacation packages only

SUNWING.CA 7
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Delta Hotels Marriott
Daytona Beach Oceanfront

« Newly renovated hotel located on a sprawllng stretch of
Daytona Beach Shores

- Oceanfront pool deck with poolside cabanas, hot tub and
kiddie splash pool

- Oceanview Terrace Bar and Grill offering indulgent dining
with a view
Boasting panoramic views, the newly renovated Delta Hotel Daytona
Beach Oceanfront is an oasis situated minutes outside downtown
Daytona Beach. Guests can unwind at the oceanfront poolside cabanas
or enjoy a specialty cocktail from the bar while relaxing by one of the
outdoor fire pits.

With 133 rooms, heated outdoor pool, whirlpool, fitness centre, self
parking, 24-hour business kiosk, free parking, free Wi-Fi, 24-hour fitness
facilities, on-site restaurant and convenience store.

Run of the House rooms are available to suit your needs.

MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

LEARN MORE ABOUT THESE
8 RESORTS AT SUNWING.CA




Bonus
Children aged 2-17 years stay free when sharing a room
with a paying adult.

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

Wi-Fi throughout resort (payable at hotel).

Daytona Beach Florida

* Ak k
Hard Rock Hotel
Daytona Beach

- Sound of Your Stay™ with in-room playlists® and guitar
rentals

« World's first fully-immersive music-centric spa with unique
treatments

« Near popular attractions including the famous Daytona
Beach Pier

Located in the heart of Daytona Beach and one of four Hard Rock hotels
in Florida, Hard Rock Hotel Daytona Beach offers unparalleled service and
rock star amenities.

With 200 guest rooms and suites, oceanfront swimming pool, kids pool,
Rock Shop®, Hard Rock Roxity Youth Club, 24 hour Fitness center, Rock
Spa & Salon®, valet parking, Tesla charging station, 2 on-site restaurants
and a coffee shop.

Deluxe City View and other room types are available to suit your needs.




Daytona Beach Florida
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Hilton Daytona Beach

Oceanfront Resort
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« Nestled on a traffic-free beach overlooking the Atlantic
Ocean

- Walking distance to many shops, attractions and restaurants

« Numerous amenities including a spa, kids club, pools and
fitness centre

. R B ]

Situated in the heart of Daytona Beach, this elegant and contemporary

hotel offers travellers a perfect blend of relaxation and entertainment

with its quiet beach, close proximity to many attractions and array of

exciting activities.

With 744 guest rooms and suites, 2 heated outdoor pools and hot tubs, L
2 kids pools, kids club, gift shop ($), dry cleaning ($), self parking (%), valet =
parking (%), fitness centre, business centre, spa, 4 on-site restaurants and

3 bars.

Run of the House and other room types are available to suit your needs.

Alamo

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.




Daytona Beach Florida

S
Residence Inn Marriott
Daytona Beach
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« All-suite hotel with kitchens, living rooms and balconies with
0cean views

« Delicious oceanfront grill and complimentary hot breakfast
buffet

« Sparkling swimming pool just steps from the Atlantic Ocean

=

Relax on the sparkling shores of Daytona Beach when you stay at
Residence Inn Marriott Daytona Beach. Located just steps from the ocean,
this all-suite hotel provides top-notch service and all the amenities of
home in paradise.

With 105 suites, heated outdoor pool, 24/7 market, coin laundry ($), dry
cleaning (5), self parking, 24-hour fitness centre, business centre, daily =
newspaper, ATM, roll away ($), free parking, free Wi-Fi, on-site restaurant,

bar and convenience store.

| Studio Suites and other room types are available to suit your needs.

Bonus
Full hot breakfast buffet included.

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.




Daytona Beach Florida

* ek
Oceanside Inn
Daytona Beach

« Secluded luxury hotel on the quiet side of Daytona Beach

- Complimentary continental breakfast; oceanfront pool and
kids pool

« Great for family and friends’ getaways with group rates
available

With a secluded location on a calm and peaceful section of Daytona
Beach, you can enjoy a tranquil, laid back vacation at the Oceanside Inn
within easy reach of the area’s exciting events and attractions.

With 150 rooms, outdoor pool, kids pool, golf nearby (%), laundry (3), self
parking, fitness centre, business centre, on-site restaurant and bar.

Standard King and other room types are available to suit your needs.

Bonus
Children aged 2-12 years stay free when sharing a room
with paying adult.

MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

Wi-Fi throughout resort (payable at hotel).




Daytona Beach Florida
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- Spacious resort suites with fully-equipped kitchens
« Features a lazy river and water slide
- Steps away from the Daytona Beach Boardwalk and pier

comfortably sleep four guests in 579 — 716 square feet. Suites feature
partial or full kitchens, private bedrooms and separate living/dining
areas. Many include a washer/dryer and a balcony. Resort fun includes
four pools, a lazy river, water slide, beach access, snack bar, fitness center,
miniature golf, game room and activities center.

With 740 rooms, 2 outdoor pools, 2 Olympic-size indoor pools, lazy river,
water slide, childrens splash area, 3 large outdoor hot tubs, fitness centre,
game room, mini golf, meeting and event space and parking.

s

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

Wi-Fi throughout resort (payable at hotel).




Daytona Beach Florida

Jroe
The Plaza Resort
and Spa
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- Beachfront hotel with beautiful views of the
Atlantic Ocean

« Indulge in @ pampering treatment at the European-
style spa
« Soak up the sun by the family-friendly pool deck

Situated on a beautiful stretch of Daytona Beach, The Plaza Resort and
Spa provides an ideal location for the quintessential Floridian vacation.
Originally built in the 19th century, this classic gem has been entertaining
guests for over a century with an impeccable level of service.

With 323 rooms, heated outdoor pool, spa ($), fitness centre, self parking,
business centre, dry cleaning (3), valet parking, traffic-free beach,
basketball court, golf nearby (), ATM, gift shop ($), free Wi-Fi, and 3
on-site retaurants.

@

Spa

City View and other room types are available to suit your needs.

Bonus
Children aged 17 years and under stay free when
sharing a room with a paying adult.

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

EARN MORE ABOUT THESE
[T RESORTS AT SUNWING.CA

Free Wi-Fiin room.




Daytona Beach Florida

3 ;iHYATT PLACE
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1 Hyatt Place Daytona Beach
Oceanfront
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« Enjoy views of the ocean right from the pool

« Access to 24/7 dining, with complimentary breakfast for
Sunwing guests

« Easily drive to major attractions like Daytona International

Speedway

Located on the shores of Daytona Beach, this resort offers easy access
to many of Daytona Beach’s exciting attractions. Guests can also enjoy
access to 24/7 dining at the Gallery Market.

With 143 smoke-free rooms, outdoor oceanfront pool, free self parking,
24-hour fitness centre, business centre, on-site restaurant, 2 bars/
lounges.

Run of the House and other room types are available to suit your needs.

MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

ARN MORE ABOUT THIS

Wi-Fi throughout resort (payable at hotel).

15




Daytona Beach Florida

% % % Plus
Daytona Beach Resort and
Conference Center

« Condo-style studios and one-bedroom suites with
kitchenettes and beautiful views

« Four swimming pools including three outdoor and one

indoor

« Across the street from Daytona Beach’s largest shopping

Just steps from the Atlantic Ocean on the shores of Daytona Beach is

the Daytona Beach Resort and Conference Center. This resort is great for
families, with accommodation options including condo-style studios and
one bedroom suites, each featuring a kitchenette and beautiful views.

With 322 non-smoking rooms, 2 outdoor pools, indoor pool, kids pool, 2
indoor jacuzzis, fitness centre, business centre, self-parking, free Wi-Fi,
laundry facilities ($), 2 on-site restaurants and a bar.

Ocean View Studios and other room types are available to suit your needs.

Bonus
Children aged 17 years and under stay free when
sharing a room with a paying adult.

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

Wi-Fi in rooms and throughout the resort.




Daytona Beach Florida

kK
Sawgrass Marriott Golf
Resort and Spa

- Located next to one of the country’s most famous golf clubs

- Sprawling 65-acre property with activities including a surf
simulator

- Complimentary shuttle to the resort’s private Cabana Beach
Club

Located on a sprawling 65-acre property in between St. Augustine and
Jacksonville Florida, Sawgrass Marriot Golf Resort and Spais an ideal
destination for golf getaways, spa retreats and family vacations.

With 493 non-smoking rooms, 4 pools, barber/beauty shop, ATM, coin
laundry (%), gift shop (%), fitness centre, business centre, self parking
(9), valet parking (%), valet dry-cleaning, spa (%), golf (), car rental (%),
concierge desk, 5 on-site restaurants, 2 bars and a Starbucks.

Guest Room Tower and other room types are available to suit your needs.

ALAMO
MID-SIZE CAR RENTAL INCLUDED
with your package to Daytona Beach.

Free Wi-Fi in the lobby.

17




Terms and Conditions

Please consult with your travel agent if you have

any questions and/or concerns

Vacations Inc. is acting as an agent hereunder (hereafter”Sunwing’; “we’,

When you book with Sunwing Vacations Inc./Vacances Sunwing Inc. or any of its affiliates for whom Sunwing

)

‘our”or"us"), the following Terms and

Conditions become part of your contract. To the extent that any travel products and/or services are booked

through your travel agent or Sunwing Sales Centre, you agree that these Terms and Conditions apply to all

transactions. Please ensure that you have read and understood these Terms and Conditions before booking
your vacation because making a booking constitutes your acceptance of these Terms and Conditions.

ACCURACY OF INFORMATION

Sunwing makes every effort to ensure the accuracy of the information contained herein and to the
best of our knowledge, all information s accurate at the time of publication. We try to ensure that the
pricesin this brochure are accurate, however, errors do occur and we reserve the right to refuse toaccept
and/or the right to cancel and refund any bookings, purchased at any price published in error. Updates
are published on our website when new information is made available, however, Sunwing cannot
be responsible for any inaccuracies or omissions contained herein or for any third party publications
or postings. Information contained herein is provided as a guideline only and should be verified
directly with other available sources. Sunwing reserves the right to make changes to these Terms and
Conditions at any time, and such changes may occur after the printing of this brochure. Any changes
to these Terms and Conditions wil be effective immediately upon being posted on our website. We
strongly recommend that you visit our website at www.sunwing.ca for our most up-to-date Terms
and Conditions.

PRICING

Prices quoted in this brochure are in Canadian dollars and are based on fixed costs at the time of
printing. These prices are dependent on a variety of variable factors including, but not limited to, fuel
costs, rates of exchange and other factors. Should these costs increase, Sunwing reserves the right
to increase the price of any of our holiday products. In the event that any such increase s in excess
of 7% (unless it is the result of an increase in government tax), you will be entitled to cancel your
travel arrangements and receive a full refund. Commercially reasonable efforts will be made to advise
you of any price increase at least 15 days prior to your departure date. All price increases may reflect
administrative costs incurred. For competitive reasons, Sunwing reserves the right to deny a price
match guarantee. Sunwing sets its prices based on its costs, as well as anticipated demand. Sunwing
constantly reviews its prices throughout the season in accordance with availability and demand. We
reserve the right to increase or decrease our prices accordingly. To check our current pricing please
consult your travel agent, the Sunwing Sales Centre or visit our website, www.sunwing.ca, where the
most up-to-date price is shown in Step 3 of the booking process.

PROMOTIONS

From time to time, Sunwing advertises promotional offers, which may be available nationally or may
be limited to selected departure gateways, destinations or hotels. All of these promotions are time
sensitive and, therefore, have a commencement and termination date. They are not combinable with
any other promotion that may be advertised and available at the same time. All published prices and
promotions advertised and offered by Sunwing have limited space availability and may be withdrawn
atany time, with or without prior notice.

CHILDREN & INFANTS

Agesfor children andinfant fares vary from airfine to airline and hotel to hotel.

Sunwing recommends that you consuft with your travel agent or the Sunwing Sales Centre to determine
the applicable age(s) and/or respective rate(s) for children and infants. Upon chedk-in, hotels may require
proof of age for customers with a reservation made at a“child price'. f a child's age does not comply with
the hotel’ policy (e.g. 2-12 years on the last day of travel) the hotel may charge the child as an adult and
requireimmediate payment for the difference between the child rate and the adult rate. Infants under two
years of age at the completion of ravel fiyfree of charge (oneinfant per adult) but still require a reservation
in order to appear on the passenger manifest, although the infant is not allocated an aircraft seat or any
haggage allowance. If you require a crib at the hotel, it must be requested at the time of booking and, if
available, the hotel may assess a charge. Under certain circumstances, Sunwing will permit the sale of air
tickets to unaccompanied minors. For full information on Sunwing Airlines'unaccompanied minors policy
please visit https://www.sunwing.ca/pages/en/sunwing-airlines/special-assistance. For all other ailines,
pleasevisit their website.

PREGNANCY

Sunwing Airlines will accept any woman travelling while pregnant on any Sunwing fight, if the pregnancy is
uncomplicated with no previous history of premature labour. The passenger may travel up to and including
36 weeks gestation. The travel must be completed by the end of 36 weeks. For all other airines, please visit
theirwebsite for fullinformation/restrictions.

CUSTOMERS WITH SPECIAL NEEDS

Customers with special needs who will require special services or assistance while travelling, including
handicap adapted rooms and/or wheelchair accessible rooms and/or private transfers, must contact
the Sunwing Spedial Services Department at the time of booking or at least 10 business days prior to
departure. In order to ensure that you are properly assisted, we request that you advise us of any and
all specific needs that you may have. This will help us to ensure that the proper travel amrangements
are made for you to obtain the maximum enjoyment from your Sunwing holiday. Please note that
additional costs may be applicable for some or all of the services requested. Please note that some
foreign destinations may not define or provide for wheelchair access in the same fashion that we are
accustomed to in Canada and that some hotels may not be able to guarantee or confirm handicap
adapted or wheelchair accessible rooms prior to departure. Please contact specialservices@sunwing.
caforfurther assistance. For all other airlines, please visit their website.

PACKAGE HOLIDAY INCLUSIONS

Unless otherwise noted, the price of your package holiday includes round-trip airfare, hotel
accommodation, meals as described and features and the bonus features that are provided by
each hotel (whether on a complimentary basis or not) are dearly described on each hotel page.
Al hotel information provided in this brochure has been provided to Sunwing by the applicable
hotel management. Any features that are temporarily unavailable or that have been permanently
withdrawn for whatever reason do not have any cash value and are, therefore, non-refundable. These
features can be changed by the hotel or Sunwing with or without prior notice. If your package indudes
acarrental, the lead name on the booking must hold a valid driverslicense.

(OSTSNOT INCLUDED IN YOUR HOLIDAY PURCHASE
All costs for entry and exit fees, entry visas, passports, health certificates and items of a personal
nature (e.g. laundry and dry cleaning, some a la carte restaurants, meals and alcoholic beverages not
mentioned in itineraries, casino, medical services, excursions, telephone calls, intenet access, faxes, spa
and salon services, safe, mini-bar, tips, and certain baggage charges, etc) are not included in the price
of your holiday.
SUNWING PREMIUM PACKAGE PLAN
Sunwing's Premium Package Plan is only available on flights operated by Sunwing Airlines. The plan
fundabl ferable and is not ble for cash (induding unused coupons
o features). For optimum choice, advance seat selection should be made as soon as your plan is
purchased, but no later than 48 hours prior to departure. Seat selection is subject to availability at all
times and once your selection is made, the entire fee is non-refundable and no changes are permitted
to your selection. Priority Express Check-in is available at the designated counter and does not
provide for later check-in than is normally recommended in Sunwingfs Terms and Conditions. The “No
Administration Fee” offer s restricted to name-spelling corrections or changes to accommodation type

18 SUNWING.CA
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as defined in these Terms and Conditions and does not include trip cancellation, modifications to the
dates of travel, or to the number of persons travelling. The “No Administration Fee”is only applicable to
the changes defined above and said changes exdude departures during Christmas, New Year's, Spring/
March Breaks and Easter. Any change to the original booking, as well as the replacement of lost or
stolen ticket/hotel vouchers, is imited to one per Premium Package Plan purchased. The $50 Sunwing
Travel Voucher s valid for one (1) year from the date of issue and must be applied to the final payment
of afuture Sunwing Vacations holiday package for which Sunwing Airlines is the carier. Vouchers may
not be applied to group bookings. Please refer to the voucher for full stipulations. No refunds or credits
will be issued for any unused portions. Premium Package Plan prices and inclusions are subject to
change with or without notice.

WORRY FREE CANCELLATIONWAIVER

Sunwing strongly recommends that you purchase our WORRY FREE Cancellation Waiver or the
Manulife Global Travel Insurance + Worry Free for Sunwing Plan at the time of booking, or other
sufficient traveller’s insurance to provide you with security and protection against unexpected events
that could disrupt your holiday plans.

HOTEL PREFERENCE REQUESTS

Any hotel preferences such as room location, bed preferences, etc. that are not assodiated with special
needs must be requested at the time of booking o by visiting  http://www.sunwing.ca/etix/ to add
such requests after your booking has been made. While Sunwing and our suppliers will attempt to
accommodate spedial requests, Sunwing will not be held responsible if such requests cannot be
fuffilled. Please see"CUSTOMERS WITH SPECIAL NEEDS" for additional information.

CREDIT CARD POLICY

Sunwing accepts MasterCard, Visa and American Express credit cards as forms of payment. If your
payment is made using American Express, Visa or MasterCard, please be advised that Sunwing and/or
SunwingVacations Inc. will appear as the vendor on your credit card statement, not your travel agency.
Your authorization to use your credit card number to pay for travel services provided by Sunwing
indicates your acceptance of our Terms and Conditions, whether or not you have actually signed credit
card forms. Therefore, by providing your travel agent or Sunwing with authorization to use your credit
card to pay for your Sunwing travel services, you are confirming that you will pay the total amount
charged for those services to the card issuer according to your cardholder agreement. Simultaneously,
you are also acknowledging your acceptance of Sunwing’s Terms and Conditions.

BALANCE OF PAYMENT

Full and final payment must be received by Sunwing 45 days prior to departure, orimmediately
forreservations made 45 days or less before departure. Failure to adhere to the payment schedule
outlined in your booking terms and conditions may result in the cancellation of your booking at the
applicable fees.

TRAVELVOUCHERS

All Sunwing travel vouchers may be applied to the final payment for a future holiday package and/
or Sunwing Airlines'flight and must be submitted at time of booking. Stipulations may apply. Please
refer to the terms and conditions stated on the travel voucher.

GIFT CERTIFICATES

(Gift certificates can be purchased by calling the Sunwing Sales Centre in increments of $100 and are
redeemable through your travel agent or the Sunwing Sales Centre. All Sunwing gift certificates can be
applied on any vacation bookings made but they can only be used towards the full or final payment of
your vacation. Gift certificates cannot be used as a deposit on your holiday.

TRAVEL DOCUMENTS

Travel documents for all Sunwing programs will not be released until Sunwing has received your full
and final payment as per the requirements described elsewhere in these Terms and Conditions. For
programs that have been designated as"electronic ticket” programs, your electronic ticket and voucher
will be available for printing 28 days or less prior to the departure date. No electronic tickets and
vouchers will be issued prior to 28 days before the departure date. Visit http://www.sunwing.ca/etix/
toaccess your tickets and otherimportant information. For all other programs, your documents will be
forwarded to your travel agent approximately 14 days prior to your scheduled departure. Your airline
ticket(s) will contain conditions as well as the terms of carriage. Please read these conditions carefully
as they are important to you and affect your legal rights. Carriage and service performed and tickets
issued are subject to the terms and conditions referred to on such tickets, the carrier’s tariff, the rules
under the Warsaw or Montreal Conventions (as applicable), and other applicable laws and regulations.
Sunwing Flex packages will be available for print 90 days prior to departure.

DOCUMENTATION

It is your responsibility to obtain the correct documentation which is required for travel to your
destination and for your retum to Canada. Sunwing will assume no responsibility whatsoever for
passenger(s) denied carriage by the airline or refused entry into any country. Canadian citizens must
cary a valid Canadian Passport. Canadian citizens can contact Foreign Affairs Canada at http:/www.
travel.gc.ca for assistance in obtaining this information. Non-Canadian citizens, please contact the
relative Tourist Board or Consular Office prior to booking or contact Sunwing for further assistance.
Please note that several countries now require that your passport be valid for up to six months after the
completion of your travel in order to be accepted by them as a valid travel document. If your passportis
damaged in any way, you could be denied boarding and you will be responsible for all costs associated
withanew passport and a replacement holiday.

CUSTOMS & IMMIGRATION

Customs and/or immigration officials can deny a person, or persons, whether they are residents or
visitors, entry (or re-entry) into their country at their own discretion. A previous criminal record could
be an obstadle in intemational travel. Sunwing cannot be held responsible for denied entry under any
circumstances.

LAWS & CUSTOMS

In order to familiarize yourself with relevant laws and customs and the necessary documentation for
your travel from and retum to Canada, we recommend that you refer to the relevant tourist boards,
embassies or consulates for the countries that you will be visiting. Sunwing encourages all travellers
to visit www.travel.gcca prior to travel for valuable and informative information and strongly
recommends that you explore your destination prior to travel by dlicking on the “Travel Guide” of your
destination listed on the home page of www.sunwing.ca.

BAGGAGE ALLOWANCE

You must consult with your travel agent and/or the specific airline on which you are travelling for
weight restrictions on both chartered and scheduled air service. Lost or damaged baggage is the
responsibility of the airline, which may have limited liability. For flights operated by Sunwing Airlines,
we strongly recommend that you purchase Sunwing’s PLATINUM WORRY FREE Vacation Security Plan

to compensate you for loss of, or damage to, your baggage. For flights operated by other airlines,
we strongly recommend that you purchase other travel insurance to compensate for your loss of, or
damage to, your baggage. In the event of damaged, lost or delayed baggage, please contact theairline
representative before leaving the airport. Failure to do so will invalidate any potential daim you may
have against the airline.

FLIGHT TIMES & RECONFIRMATION

Allflight times, airlines and type of aircraft, as well as itineraries, are subject to change with or without
prior notice. We reserve the right to substitute alternate airlines or aircraft types and to add en route
stops ormake any other operational changes at our discretion, with or without prior notice. Operational
changes can occur which may result in the need to reschedule or cancel flights. In the event that we
need toadvise you ofany such changes, prior to your departure from Canada, we require that either you
or your travel agent provide us with your contact telephone number. Itis your responsibility to contact
the airline shown on your ticket within 12 hours prior to departure (from Canada and destination)
to reconfirm flight time. Further, if you have purchased an “air only” holiday from Sunwing it is your
responsibility to advise your travel agent or the Sunwing Sales Centre of a telephone number at your
destination where you may be contacted in the eventthat Sunwing needs to advise you of any changes
in your retum travel arrangements. In the event of a flight delay related to weather, traffic or a “force
majeure” situation, it may not be possible for the airline to provide meals and/or accommodations.
Sunwing does not accept responsibility for lost wages, missed holiday time or any other additional
expenses incurred as a result of changes in flight times. We strongly encourage you to purchase travel
insurance to provide you with coverage for unexpected developments of this nature. Please note that
in standard travel industry terminology the term “direct flight” refers to a flight that will transport the
passengers from their point of origin to their final destination without the journey involving a change
of aircraft. However, the term may still be used to describe a journey that involves a stop, provided the
same aircraft continues the journey after the stop. Passengers on board a direct flight are not required
to laim checked haggage and re-check said baggage during a stop in the journey and are usually not
required to be de-planed during any stop(s). A flight from the point of origin to the final destination
that does not involve any stops en routeis referred to as a“non-stop” flight.

CONNECTING FLIGHTTIMES

All connecting flight reservations are made at your risk and you assume the cost of any loss in the event of
a change to the flight arrangements made by Sunwing that may require you to change your connecting
fiight(s). Sunwing cannot be held liable for damages or additional fees incurred by passengers due to a
missed flight connection for whatever reason.

AIRPORT CHECK-IN

For flights operated by Sunwing Airlines, check-in commences three hours prior to departure and
closes 60 minutes prior to departure. For all other airlines, please contact the canier on which you are
travelling with for specific times. You are required to have obtained your boarding pass and to have
presented all checked baggage before the cut off/chedk-in deadline. For security reasons, you will
be denied boarding if you have not checked in within that time. Passengers must be available at the
boarding gate by the boarding gate deadline time noted on your boarding pass. Failure to respect the
deadline may result in the reassignment of any pre-reserved seats (refunds not applicable) and the
cancellation of your reservations. Please note that Sunwing will not provide refunds or compensation
for unused seating upgrades or provide any compensation as a result of a passenger being denied
boarding. Should you be denied travel, it is your responsibility to make alternate arrangements. [tis
your responsibility to anive at the airport on time and following check-in, to proceed to the correct
departure gate by the time specified on their boarding pass. Sunwing cannot be held responsible ifyou
miss your flight by failing to comply with these requirements.

ACCOMMODATIONS

Please be advised that, while conditions may not always be the same as those at home, particularly
with regards to food, electricity, water supplies and private toilet facilties, Sunwing’s staff and/or
agents have inspected all of the hotels described in this brochure to ensure acceptable standards. All
hotels undergo routine maintenance and renovation both in the low and high seasons. At brand new
hotels, some facilities may not be fully functional and landscaping and other finishing touches may
be ongoing during your stay. If we are advised that significant work at your hotel will be in progress
during your stay or any major facilities will not be available we wil try to advise you prior to your
departure. Topless sunbathers may frequent some resorts, the control of whom is beyond the authority
of the resort. These resorts cannot accept responsibility for the behaviour of other quests/groups or the
withdrawal of services or fadilties due to cultural and political events or holidays. These circumstances
are usually regulated by local g andas such dthe control of either Sunwing orthe
hotel. Most hotels offer international satellite TV which differs from Canadian satellite TV. The number
of English channels will vary by country and by hotel. Ocean view rooms can consist of a full or partial
view of the ocean and can differ by property. Not all rooms designated as “ocean view” will offer a full or
direct view of the ocean. Minimum age restriction for customers can vary per hotel per destination. It is
recommended that travellers inquire at time of booking.

HOTEL STAR RATINGS

We assign hotel star ratings based on a number of factors, including our opinion regarding location,
amenities, and facilities relative to the general standards of the destination, as well as feedback from
customers and staff. These ratings may differ from other published ratings. Our hotel star ratings are
not a representation or promise of any particular feature or amenity.

HOTEL CHECK-IN AND CHECK-OUT CONDITIONS

The check-intime for most hotels s 3:00 pm and check-out time can be as early as 11:00 am, regardless
ofyouranival or departure times. Please referto your hotel accommodation voucher for actual check-in
and check-out dates as this may differ from your departure and retum date. Check-in policies differ
by hotel and will, therefore, vary. Many hotels wil offer hospitality areas for customers who may be
without their room for some time; however, this arrangement is solely at the discretion of the hotel.
Customers wishing to make arrangements for a late check-out and baggage storage must arrange
this service directly with the hotel and charges may apply. We do not accept responsibility for any
inconvenience o loss arising from these types of arrangements. Some hotels may require you to leave
a credit card imprint or cash deposit upon check-in to provide security for miscellaneous charges such
astelephone calls.

HOTEL RESPONSIBILITIES

The accommodation voucher, or electronic confirmation number, fumnished by Sunwing shall
constitute the sole contract between the hotels/resorts and you, the customer. The hotels and
resorts depicted in this brochure will not be held liable for any act, omission or event during the time
customer(s) are not staying at their establishments. Neither Sunwing nor these hotels are responsible
for payment of any refund for unused accommodations or meals asa result of late arrival or non-arrival
by customer(s), regardless of the cause.




HOTEL CHANGES

If the accommodation reserved is not available for any reason, we reserve the right to substitute a
hotel of a similar category. This section does not apply to a change in hotel that is a major change
as referred to in the section “Sunwings Responsibility” or to a change of hotel, which occurs by
reason of circumstances that are beyond our reasonable control. For the most up-to-date resort
descriptions please visit www.sunwing.ca.

SERVICE ASSISTANCE

Sunwing has taken great care in selecting the travel suppliers used and featured in this brochure.
Should you remain dissatisfied with the service provided, and wish to comment, please send your
written comments to your travel agent and/or Sunwing within 30 days of your retur, together with
a copy of the notice of complaint you submitted to the service provider, induding their response. Any
dlaim received more than 30 days after your retum will not be accepted. Sunwing will not be liable
for any claims exceeding the amount paid for the services with respect to which you are daiming.
Regretfully, we are unable to accept responsibility for any assurances or guarantees provided by travel
agents, hotel employees or suppliers of any kind.

NOTICETO CUSTOMERS

Sunwing strongly recommends that you visit http://travel.gc.ca/travelling/advisories to be aware
of any relevant travel advisories before finalizing your travel plans. While we endeavour to keep you
abreast of any relevant changes to local laws, travel documentation requirements, and any travel
advisories issued, we cannot warrant the completeness or accuracy of the information provided.
It is your responsibility to be aware of and prepared for all legal, documentary, health and other
requirements for your intended travel.

Standards of living and conditions with respect to the provision of utilities, sanitary services and the
grading of services such as hotel accommodation vary considerably from one country to another.
In other countries, the uninterrupted supply of water and electricity, local health conditions, levels
of security and standards of food and beverages may differ from those enjoyed at home. In tropical
dimates, insects are commonly found inside and outside of any hotel. Injury, illness or inconvenience
resulting from the services provided or omitted at the destination are outside the reasonable control
of Sunwing and Sunwing accepts no responsibility for such injury, illness or inconvenience. It is the
customer’s responsibility to adhere to the customs, rules and laws of the country he/she is visiting.
Should a customer conduct him/herselfin amanner ing to Sunwing or hotel employees and/
or other customers, Sunwing has the right to refuse service or expel him/her from the hotel. If this
oceurs, the customer is responsible for all costs resulting from said expulsion and no refund will be
issued for any unused portion of the customer’s holiday. The carrier also reserves the right to off-load
belligerent or unruly passengers from its flights, induding if necessary, making intermediate stops to
off-load such passengers to the control of local police authorities. In the event of such off-loading,
deplaned passengers will not receive any refund for unused air services and will be liable for amanging
and paying for their own onward air travel, and liable to the airline for any cost incurred resulting from
inappropriate behaviour including, but not limited to, additional landing and fuel charges.

OPTIONALTOURS, EXCURSIONS AND ACTIVITIES

Release, Waiver, and Indemnity - Any optional and/or physical activity that you choose to undertake at
your holiday destination, as a resuft of your voluntary purchase of an optional tour, excursion or activity
inside or outside of your hotel, made either prior to your departure from Canada or in destination, may
inherently contain a risk of personal injury, loss or damage to you and/or your personal possessions. You
hereby expressly agree to assume the entire risk of any and all such injury, loss or damage which you may
suffer during or arising out of your participation i the said optional tour, excursion or activity, howsoever
caused. Sunwing makes amangements with transfer operators, coach companies, destination excursion
operators and other independent contractors (hereinafter referred to as the “service providers”) to provide
servicesin connection with optional tours, excursions oractivities. Sunwing exercises great carein choosing
its service providers, but does not have control over them and, therefore, cannot accept responsibility for,
nor can be held liable for, any acts or omissions or negligence of the service providers, their employees,
servants, agents, subcontractors or unrelated third parties. Some of these service providers may not be
agentsoremployees of Sunwing, notwithstanding their use of any signage or dothing which may contain
the name “Sunwing’” or other related trade names or logos. Moreover, these optional tours, excursions
and activities are subject to conditions and limitations imposed by the said service providers as well as

the laws of the country in which they operate. You hereby release, discharge and indemnify Sunwing
from any and allliability or daims of any nature arising out of or in relation to any loss, damage, injury
o illness whether physical or mental, resulting from any delay, substitution of equipment, or any act,
omission or negligence of service providers, their employees, servants, agents, subcontractors or unrelated
third parties resulting from or arising out of any of the optional tours, excursions or activities in which you
voluntarily participate and/or any optional tour, excursion or activity amanged at your specific request and/
or at your cost, whether booked prior to your departure from Canada or in destination, and you agree to
acceptallrisks associated therewith. You hereby expressly waive any claim against Sunwing for any cause
arising out of orrelated to the actions, omissions, ornegligence of any person or party other than Sunwing.
Furthermore, you and agree that before participating in any optional tour, excursion or activity
inwhich you have voluntarily agreed to participate through any request and/or pre-purchase by you for
the service, you may be required to sign a written release in destination forever releasing, discharging and
indemnifying Sunwing from any and all daims of any nature arising out of or related to any sch optional
tours, excursions or activities made, and agree to assume all isks associated therewith. You understand
and agree that all optional tours, excursions and activities are non-refundable and non-transferable.

REFUNDS FOR UNUSED TRAVEL SERVICES

Norefund is made for unused travel services or any portion thereof, noris the price or value of unused travel
services exct ble for altemnati The day of departure is excluded when calculating
cancellation or change fees. All cancellation fees will be calculated on the total amount of products and
services purchased. We strongly encourage you to purchase travel insurance to provide you with coverage
for unexpected developments that may cause you to either cancel your holiday entirely or interrupt your
vacation unexpectedly. Please see page 34 of this brochure for a full description of Sunwing’s WORRY FREE
Cancellation Waiver and Sunwing’s Platinum WORRY-FREE Vacation Security Plan. These travel insurance
plans can only be purchased at time of booking.

SUNWING VACATIONS'RESPONSIBILITY

On your behalf, Sunwing arranges with airlines, hotels, transfer companies, baggage handlers and other
independent suppliers to provide you with the services you have purchased. Sunwing exercises due care
in selecting these companies and pays particular attention to their reputation and reliability. However,
Sunwing does not control these suppliers and thus, we cannot be held responsible for their performance
orlack thereof. Therefore, Sunwing shall not be held responsible for any injury, loss or damage whether
mental, emotional or physical howsoever sustained, resulting or arising from any error, omission or
negligence of any company or person, agent, employee or sub-contractor supplying any of these
services as part of your Sunwing holiday. Sunwing as the tour operator and/or its agents do not assume
responsibility for any daims, losses, damages, costs or expense arising out of personal injury or death,
loss of enjoyment, upset, disappointment, illness, distress or frustration whether physical, emotional or
mental, resulting from or arising out of any of the following:

i) Any negligent act or omission by the airlines, transportation companies, coach tour operators,
car rental organizations, hotel/resort properties or other suppliers or their personnel or any company or
person.

i) Govemmentactions, weather, equipmentfailure, labour disputes, sickness, theft or any other cause
beyond our control.

jii)  Failure of the passenger to obtain the necessary documentation or meet the required health
regulations in order to complete their travel amrangements.

iv)  Failure of the passenger to arrive at the airport within the time frame stipulated by Sunwing in
theseTerms and Conditions on the day of departure whether due to missed connections, adverse weather
conditions, mechanical failures or any other reason whatsoever.

V) Theneed for us to change itineraries or substitute accommodation or services, provided that efforts
aremade tosupply I fati

ble services and acc available.

vi)  Cancellation of a tour by Sunwing, provided that full refund of all monies paid is made to the
customer.

While every effort has been undertaken to ensure accuracy, photographs, artist’s rendering and written
descriptions appearing in this brochure are representational only and are not a guarantee that everything
atthe destinations will be exactly as depicted.

ACT OF GOD/FORCE MAJEURE

Sunwing and/or its suppliers cannot assume liability for any loss, damage or injury of any nature in
whole orin part resulting from an Act of God or any other Force Majeure condition induding without
limitation: fire, volcanic eruption, environmental pollution or contamination, inclement weather,
earthquake, flood, water or power shortages or failures, tropical storms or hurricanes, riots or civil
commotions or disturbances and any other acts of similar nature, sabotage, amests, strikes or other
labour disruptions, restraints of rulers or peoples, expropriations, acts of terrorism, war, insurrection,
quarantine restrictions, government health advisories or wamings or alerts of any kind or nature,
government seizures, refusal or cancellation or suspension or delay of any govemment authority or any
license, permit or authorization, damages to its facilities, or the travel supplier and its facilities, or any
other unforeseen circumstances in Canada, United States of America, Mexico, Central America or the
Caribbean or any otherfactor unforeseen by Sunwing that impacts negatively on or hampersits ability
tofulfillany of its contractual conditions. In the event that any of these conditions apply, Sunwing shall
be excused, discharged or released from its performance to the extent such performance s so limited
or prevented, without liability of any kind.

LIMITATION OF SUNWING'S LIABILITY

Sunwings liability for any loss, damage or injury, whether to property, physical or mental, arising from
its own acts, omissions or negligence, is limited to the amount you paid to Sunwing for the services
with respect to which you are daiming.

INDEMNIFICATION OF SUNWING

The customer agrees to indemnify and save harmless Sunwing, and its parent, subsidiaries and affiliates,
againstany liability, actions (induding legal fees), claims, losses, costs and damages, which Sunwing may
incur, sustain or pay arising out of or in connection with the customer’s negligent or intentional act or
omission, in relation to any incident alleged to have occurred in destination and/or in relation to services
provided by Sunwing.

APPLICATION

These Terms and Conditions are binding upon all members of the customer’s family, dependants,
estate, heirs, successors and legal personal representatives.

FORUM

Your contract with Sunwing is governed by and s to be construed in accordance with the laws of the
Province of Ontario and the laws of Canada applicable therein. Further, any daim or action arising out
of or relating to the negligence acts or omissions of Sunwing shall be filed only in the courts of Ontario
and you agree to attom to the exdlusive jurisdiction of such courts. All claims in connection with the
acts or omissions of a third party supplier shall only be brought against such third party and be filed
only in the courts of the jurisdiction where the act or omission of such third party occurred and you
agree to atton tothe exdusive jurisdiction of such courts. The governing laws of the jurisdiction where
theact or omission of the third party occurred shall apply to such aims.

SEVERABILITY

If any term or condition or any portion hereof is held invalid or unenforceable, the remaining portions
of these Terms and Conditions will remain in full force and effect, and, if possible, the portion(s) found
unenforceable will be construed in a manner consistent with the remaining portions.
ACKNOWLEDGEMENT

By making a reservation to purchase a holiday product from Sunwing you, the customer/passenger,
hereby acknowledge that you have read and accept the Terms and Conditions contained herein.
Furthermore, when making a reservation for a Sunwing product on www.sunwing.ca, you agree that
you are solely responsible for such reservation.

VALIDITY

This brochure s valid for travel between November 2018 and October 2019.

Headquarters:

Sunwing Vacations Inc.

27 Fasken Drive, Toronto, Ontario M9W 1K6

Administration Telephone 416-620-4955, or toll-free: 1-800-268-7063

Ontario Registration # 2476582 / #4276176

British Columbia Registration # 39606

Quebec Registration # 702928

For the most up-to-date version of these Terms and Conditions, please visit

Sunwing’s website at www.sunwing.ca

SCHEDULE OF CHANGE FEES AND CANCELLATION FEES

CHANGE FEES*

Product Type of

Change fees*

When cancellation is made

CANCELLATION FEES PER PERSON*

Cancellation fees*

‘ Deposit per ‘

‘ When the change is made

person change
» Date change, 21 days or more before departure $100 per person** 45 days or more before departure $250
Any package vacation or $250 hotel or room - 5 s -
hotel only reservation category T e S w—— 1Qo% of‘total price 44-21 days before departure 50% of total price (including taxes)
change (including taxes) 20 days or less before departure 100% of total price (including taxes)
4 fi
45 days or more before departure $50 per file > days or more before departure .SZSQ :
) ) 44-31 days before departure 30% of total price (including taxes)
Air only charter flights $250 Any change P ’
44 davs or less before departure | Cancellation charges appl 30-15 days before departure 60% of total price (including taxes)
y P 9€s apply 14 days or less before departure 100% of total price (including taxes)
Canada and transborder air 45 days or more before departure $50 per file 45 days or more before departure $250
only flights on ol pafygeT- o Any change 100% of total price (includ-
Sunwing Airlines time of booking 44 days or less before departure ing taxes) 44 days or less before departure 100% of total price (including taxes)
Sunwing Flex packages tﬁrﬂ‘epc?fy&)%ltir?; N’;)efmggss - - Any time 100% of total price (including taxes)

*Deposit requirements, change & cancellation fees can vary for peak departure dates or by select product. Sunwing reserves the right to pass along any additional change or cancellation charges levied by a supplier. Full payment for all products is due at least 45 days before departure, or
immediately if booked with 45 days of departure. **If a change involves a difference in the holiday price, the passenger will pay the higher between the original booking price and the revised booking price, plus any additional tourist card fees if applicable. No refunds are issued for changes
that resultin a lower holiday price. A name change is treated as a cancellation. Please note that all departure taxes and travel related fees are non-refundable. For name corrections, please visit www.Sunwingvacations.com “MY BOOKING” (fees may apply).
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For more information, or to book your Daytona Beach vacation contact your travel agent or visit sunwing.ca
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